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A B S T R A C T   

Within the emotions and beliefs upon which attitudes are based, people can hold simultaneously positive and 
negative reactions. In addition, independent from the emotions and beliefs in their attitude structure, people hold 
subjective perceptions about their affective and cognitive attitudinal bases (i.e., meta-bases), which reflect in
terest in processing emotions or beliefs, respectively. We tested how much people experience subjective 
ambivalence when they hold mixed positive and negative affective or cognitive reactions and whether this de
pends on relevant meta-bases. In Study 1, for an attitude object dominated by affective meta-bases (i.e., strong 
interest in processing emotions), intra-affect conflict (IAC), but not intra-cognition conflict (ICC), predicted 
subjective ambivalence (SA). Moreover, individual differences in meta-bases mattered. Even for a normatively 
affective meta-basis topic, ICC predicted SA among individuals with relatively cognitive meta-bases but not those 
with relatively affective meta-bases (Study 2). Similarly, even for a normatively cognitive meta-basis topic, IAC 
predicted SA among individuals with relatively affective meta-bases but not those with cognitive meta-bases 
(Study 3). In Study 4, both IAC and ICC’s effects on SA were moderated by individual differences in meta- 
bases for a topic without a clearly normative meta-basis. Study 5 demonstrated that ICC caused more SA for 
individuals who received cognitive meta-bases feedback than those who received affective meta-bases feedback, 
whereas IAC caused more SA for individuals who received affective meta-bases feedback than cognitive meta- 
bases feedback. Thus, we shed light on novel distinctions between intra-affect and intra-cognition conflict in 
the experience of ambivalence.   

When it comes to people’s attitudes, it is often not as simple as liking 
or disliking something. Although an attitude is typically considered as 
an overall positive or negative evaluation, attitudes can have an affective 
component, which reflects the emotions a person has when thinking 
about the topic and a cognitive component, which reflects the beliefs a 
person holds about the topic. Both affective and cognitive components 
have been established as important contributors to overall attitudes 
(Breckler, 1984; Eagly & Chaiken, 1993; Zanna & Rempel, 1988). 
Furthermore, people can have conflicting positive and negative re
actions within their emotions and/or within their beliefs about a topic 
(e.g., Armitage, 2004; Fong, 2006; Mucchi-Faina, Pacilli, Pagliaro, & 
Alparone, 2009). For instance, for people’s attitude toward a political 
candidate, someone can have intra-affect conflict (IAC) when they feel 
both excited and anxious about the candidate, but he or she can also 

have intra-cognition conflict (ICC) when they believe the candidate is 
both incompetent and authentic. Indeed, the existence of mixed emo
tions (e.g., Bagozzi, Wong, & Yi, 1999; Hong & Lee, 2010; Hui, Fok, & 
Bond, 2009; Larsen & McGraw, 2011; Williams & Aaker, 2002) and 
conflicting cognitions (see Gawronski and Strack, 2012) have been key 
programs of investigation across diverse areas of psychology (cf. Itkes, 
Eviatar, & Kron, 2019). However, very little research has compared the 
consequences of these different types of intra-component conflict. 

We suggest that people are likely to experience a state of subjective 
ambivalence when they have an attitude comprised of mixed affective 
reactions (IAC) and/or mixed cognitive reactions (ICC). This experience 
of attitudinal conflict is often referred to as subjective ambivalence (SA; 
Thompson, Zanna, & Griffin, 1995) and often, although not always, 
results in discomfort that people try to resolve (Clark, Wegener, & 
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